Tuyén truyén, hwéng dan ngp ho so cap ho chiéu pho
thong trén Cong dich vu cong

Viéc :trién khai cap ho chiéu ph(;)‘ thong trong nude trén péng dich vu
cong tao diéu kiéq cho cong dan ndp ho so dé nghi cap hod ‘chiéu duoc thuan
lo1, minh bach, tiét kiém‘ chi phi, 1am chu thoi gian ndp ho so, thoi gian di
lai,toan by thao tac nay déu dugc thuc hi¢n trén modi truong Internet. Vi viée
trién khai cap ho chiéu truc tuyén qua Cong dich vu cong, cong dan c6 thé chu
dong khai t& khai dé& nghi cap ho chiéu qua mang Internet vao bat ctr ky thoi
gian, dia diém nao, bang cac phuong tién co két ndi Internet ma khong phai dén
tryc tiép Co quan xuat nhap canh dé xép hang ndp to khai, chup anh. ‘

Thyc hién Nghi dinh 59/2022/ND-CP ngay 05/9/2022 cua Chlnh phu vé
dinl} daph va xé,c thuc di@n tfr,vké tor ngay 01/7/2024, céng dan ndp ho so truc
tuyén dé nghi cap ho chiéu pho thong trong nudc trén Cong dich vu cong chi
dugc dang ky bang phuong thire duy nhat 13 tai khoan VNelD murc d6 2. Truong
hop gdp kho khén, vuéng méc trong trong qua trinh dang ky, déng nhap tai
khoan VNelD mitic d¢ 2, dé nghi lién hé vé1 B Cong an (Tong dai 1900.0368)
dé dugc hd tro.

Trinh tu cu thé, tién hanh nhu sau:

I. Piéu kién dé thuc hién nop ho so cap hd chiéu phd thdng truc tuyén
trén Coéng dich vu cong:

1. Poi véi nguoi tir dii 14 tudi tro 1en:

- C6 can cudc cong déan (CCCD);

- Co0 tai khoan dinh danh dién tir VnelD muc d6 2;

- C0 tai khoan thanh toan 18 phi truc tuyén qua hé théng internet banking
ctia cac ngan hang hoic cac Vi thanh toan dién tir (C6 thé nho tai khoan khéc
thanh toan ho).

2. P6i véi ngudi chwa di 14 tudi:

- C6 sb dinh danh ¢4 nhan;

- To khai do bd, me hodc nguoi dai dién hop phap khai (truong hop b me
ly hon thi do nguoi dugc Toa an chi dinh nubi con hoac nguoi dugc Toa an chi
dinh giam ho dtng tén khai).

3. Luu y chuan bj truéc:

- File anh chan dung in trén ho chiéu (anh ¢& 4cm x 6¢m, anh dung voi
thuc té khuén mat khong dugc sir dung phan mém chinh sta hodc c6 thay doi
dic diém nhan dang; phéng nén trang; mat nhin thang; toc khong che 16ng may,
phu tai; khong deo kinh; khudn mat chiém 75% anh, trang phuc lich su);

- Pdi véi cac truong hop cap lai ho chiéu do hét han, sap hét han, bi hu
hong hoic c6 dé nghi khac yéu cau chup trang théng tin nhan than (trang 2,3)
trong ho chiéu, trang dong dau nhap canh 1an cudi cing dé tai dinh kém to khai
trén hé thng.

- P6i véi truong hop ho chiéu con han sir dung nhung bi mat, cong dan
viét don trinh bao vé viéc mat ho chiéu (bieu mau TKO5 theo Thong tu sb



31/2023/TT-BCA ngay 20/07/2023 cua Bo Cong an) va chup hinh don bao mat
tai dinh kém to khai trén hé théng.
II. Hwéng din trinh tw cac bwéc ndp ho so dé nghi cap ho chiéu truc

tuyén:

1. POl VOI CONG DAN PU TU 14 TUOI:
Bwéc 1: Chuan bj tai liéu
+ Anh chan dung ban mém kich thuéc
khudn mat chiém
khoang 75% dién tich anh, mit nhin
thang 16 rd 02 tai, 16ng may, dau tran

4x6 nén trang,

khong deo kinh...

+ M4 s6 can cude cdng dan, ban chup |e
cac giay to lién quan néu co, ho chieu
cill, don trinh bay, don bdo mat ....

2.4

3.6

Buwéc 2: Truy cap Website: https://dichvucong.bocongan.gov.vn

- Cong dan chon biéu tuong

goc phai trén cung man hinh

+ Chon dang nhap hé théng bang tai khoan dinh danh dién tir VNEID cua minh
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Gi¢i thiéu TTHC méi

ﬁ-ludng dén tao lap tai khoan thurc hién
dich vy cong trye tuyén cho ca nhan, to
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Quan ly nganh nghé
kinh doanh c6 diéu kién
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B
Cép, Quan ly
thé can cué'c cong dan

Céng bé rzc
ban hanh, s

CONG DAN/DOANH NGHIEP DANG
NHAP

b 4

DANG NHAP
Tai khoan cdp boi
6ng dich vy cong quéc gia

Ch y:
Céng dan mudn dang nhép lai bang mot tai
khoan céng DVCQG khéc thi tién hanh.

- X6a cache trinh duyét.

- Reload (F5) lai trang hién tai.

Sau d¢ tién hanh déng nhap bing cong
DVCQG nhu binh thudng.

A ONG DICH VU CONG QUOC GIA

Két néi, cung cép théng tin va dich vu céng moi lic, moi ndi

Pdng nhap

Chon loai tai khoan ban muén sif dung dang
nhap
Céng dich vu céng Quéc Gia

& (®

Tai khodn cap Tai khoan Dinh
bdi Céng dich danh dién tir
vu cong quéc cép bdi Bo
gia danh cho Céng an danh
Doanh cho Céng dan
nghiép/Té chiic
THONG BAO TU HE THONG:

Theo quy dinh tai Nghi dinh s6 59/2022/ND-
CP ngay 05/09/2022 ctia Chinh pht vé dinh
danh va xdc thuc dién tl, ké tif ngay

< > fh m O

Buwéc 3: Sau khi ding nhap thanh cong tién hanh chen thanh

- Chon muc nop hd so truc tuyén, tim tir khoa ‘Ho chiéu’, kich chon tim kiém

- Chon cap ho chiéu phd théng thuc hién tai cap tinh;



https://dichvucong.bocongan.gov.vn/
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S0 o Cép ho chiéu phé théng & trong nwéc
Théng ké B4 thi tuc (thwe hién tai cap tinh)
Ho tro ~ ‘ Nop hd so
[3) Cép ho chidu phd théng & trong nuére (thuc L ——
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Ma thu tuc ™
@ Pangnhap 2 Déng ky Cép hé chiéu phé théng & trong nuéc (thuc {idiiige
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Linh vue Vv

Quan Iy xudt nhap canh

- Chon co quan tiép nhan hd so theo nhu cau => Chon muc cip ho chiéu cho
céng dan du 14 tuoi

& dichvucong.bocongan.gov.vn

Chon trudong hop hdé so
Chon quy trinh xudr ly va co quan giai quyét (néu co)
phd hop
Co quan giai quyé&t hd so ()
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Pia chi: 30 Tran Binh Trong - Nguyén Du - Hai Ba Tru'ng - Ha
Noi
Email: vanphongbo@ mps.gov.vn
HS tro

Co quan chu quan: BO CONG AN

Khi s dung lai théong tin, dé nghi ghi r& ngudén "Cdéng Dich vu




- Thyc hién tai anh chan dung, ké khai cac théng tin caa cdng dan con thiéu trén
to khai,

“Quy khach dang tao ho so dé n6p
trire tuyén. Vui long kiém tra lai
thong tin ngurdii Nndp hd so bén
du&i. Néu thong tin chinh xac thi
nhan Bong y va Tiép tuc”.

1.001456 - Cap ho chidu phé

thong trong nuéc (thurc hién tai cap tinh)

Luu y: Tai anh chan dung 4x6 nén trang (Kiéu anh .jpg,
kich thuéc < 2MB). Ong/ ba vui long xem huédng dan quy
chuan anh 4x6 cua thu tuc Cép hd phiéu phé théng tai

day.
2

Anh chan dung

1. Ho (phai nhap day du néu co)

Tén dém va tén

Ho va tén ()
Nhap day du ho tén tiéng Viét c6 dau
2. Gi¢i tinh ()
-- Chua chon --
Luuy: ‘
+ Nhap day du céc thong tin trén to khai dac biét cht y cac thong tin noi sinh,

nam sinh bd, me.
+ Chon hinh thic nhan két qua ho chiéu theo duong buu chinh, truc tiép.



+ Tai day du cac anh vao thanh phan hd so néu c6( Anh mat ho chiéu cii, don
b&o mat ho chiéu...)
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oap ohirng thém
min -
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phap ds&i 3 .
Vi ngureri Luat Xuat
mét nang canh, nhap
e hanh vi canh cua
dan sy, cong dan
ngudi cd viet
khoé khan =
trong nhan I\‘lam, (Ban
thire, lam chinh)
chu hanh
vi theo quy = Chon tép tin
dinh ctia [ Bgn trinh 1 < (=g
B6 luat o mét hé Tai Ky
dan su; chiéu phé vé s6
truérng théng (Ban
hop ban chinh)
chup
khéng cb
churng
thure thi
i ————C
xudt trinh
ban chinh <€ Quay lai <» BDong y va tiép tuc
dé kiém tra
dadi
Ahi&an FRSn
CONG DICH VU CONG - BO CONG AN

- Sau khi dién day du thdng tin, kich chon ‘ddong y va tiép tuc’.

- Tal man hinh tiép theo kéo xuong kiém tra lai thong tin da nhap, cuodi cung
nhap ma xac nhan, tich chon ‘Téi xin chiu trach nhiém truéc phap luat vé 1oi
khai trén’. Sau d6 an chon nop ho so.

Ma xac nhan ()

ycilu

P6i ma xac nhan khac

T6i xin chiu trach nhiém trudc phap luat vé 1o khai trén

€ Quay lai

Buwéc 4: Thanh toan 1é phi va theo ddi két qua: Cong dan thudng xuyén theo
doi két qua phé duyét qua tin nhan dién thoai, email hoic truy cap, dang nhap
vao website: http://dichvucong.bocongan.gov.vm/tracuu

+ Céac truong hop co quan QLXNC yéu cau bd sung hd so 4n “Cap nhat” dé bo sung.
+ Cac ho so d3 dugc chap thuan 4n “Thanh toan’ dé thanh toan truc tuyén



http://dichvucong.bocongan.gov.vm/tracuu

# Cap nhét thdng tin tai khoan tr CSDL vé D G01.847.108.000-240220-0012

(Nép online)
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(thure hién tai cép tinh) — - Ngay co két qua: 03-03-2024 11:56:08
- MGi dang ky
TRAN TUAN ANH (036090013891) P — — - DA iy xong
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£ Chi tiét = Quy trinh

- Yéu cau bo sung
cdng dén chup lai dnh chan dung theo ding qu)

dinh
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Chay: Ho so chi duoc xir 1y khi da hoan thién thanh toan I¢ phi. Cong dan theo
d6i ngay co két qua trén hé théng
2. POl VOI CONG DAN DUOI 14 TUOI:

Budéc 1: Chuan bij tai liéu

+ Anh chan dung ban mém kich thuéc 4
4x6 nén trang, khudbn mit chiém
khoang 75% dién tich anh, mét nhin
thang 16 rd 02 tai, 16ng may, dau tran

2.4
khong deo kinh ’
+ Ma so dinh danh cua tré em, ban |s
chup céc giay to lién quan néu co: Ho

3.6

chiéu cii, gidy khai sinh, don trinh bay,
don bao mat, trich luc dang ky Giam
ho, gidy uy quyén c6 xac nhan cua | °
PSQ, LSQ Viét Nam nuéc bd me tré
em sinh séng ...

Buwdéc 2: Truy cap Website: https://dichvucong.bocongan.gov.vn

- B4, me hoic nguoi dai dién hop phéap chon biéu twond = | g6c phai trén cling
man hinh

+ Chon diang nhap hé théng bang tai khoan dinh danh dién tir VNEID caa minh
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BO CONG AN K&t néi, cung cdp théng tin va dich vu cdng moi ltic, moi noi

CONG DAN/DOANH NGHIEP DANG
NHAP

\v:- Pang nhap

Chon loai tai khodn ban muén sif dung dang
-

nhap
Céng dich vu cong Quéc Gia
DANG NHAP
Tai khoan cép boi

6ng dich vu céng quéc gia

Gid'i thiéu TTHC méi

ﬂ-lufmg dén tao |ap tai khoan thyc hién Céng b6 n?{
dich vy cong trurc tuyén cho ca nhan, to ban hanh, s

Chay:
?\ Céng dan mudn dang nhép lai bang mot tai
'@ khoan cdng DVCQG khac thi tién hanh. . et . r
Tai khoan cap Tai khoan Dinh

- X6a cache trinh duyét

Quan ly nganh nghé - Reload (F5) lai trang hién tai. Bilccé?\r;gqilés dca;;g;géu
kinh doanh cé diéu kién a3 aanh dang itk Bang clng gia danh cho Céng an danh

DVCQG nhu binh thuéng. Doanh
nghiép/Té chiic

cho Céng dan

@J@ THONG BAO TU HE THONG:

Theo quy dinh tai Nghi dinh s6 59/2022/ND-
CP ngay 05/09/2022 ctia Chinh pht vé dinh
danh va xdc thuc dién ti, ké tif ngay

< > m b

Cép, Quan ly
thé can cwéc cong dan

Buwéc 3: Sau khi ding nhap thanh cong tién hanh chon thanh | =
- Chon muc ndp ho so truc tuyén, tim tir khoa ‘HO chiéu’, kich chon tim kiém
- Chon cap ho chiéu phd théng thuc hién tai cap tinh;
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Deniton Cép ho chiéu phé théng & trong nuwéc
Théing ké B6 thi tuc (thwc hién tai cdp tinh)

Ho tro ~

[3) Cép ho chiéu phé théng & trong nuére (thuc
hién tai cép trung uong)

Tiéng Viét

Ma thu tuc v
@ Pangnhap % Pang ky Cép ho chiéu phé théng & trong nuée (thyc {itiiig
ién tai cép tinh) 4
Linh vue g

Quan ly xuét nhap canh

- Chon co quan tiép nhan ho so theo nhu cau => Chon muc cap ho chiéu cho tré
em dudi 14 tuoi
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Chon trudng hop hd so
Chon quy trinh xur ly va co quan giai quyét (néu co)
pht hop
Co’ quan giai quyét hé so” (")
Coéng an tinh Nam Binh > <:I

Truo'ng ho'p giai quyét (")

[ -- Chua chon -- S ]

-- Chua chon --
—i=> 8 ngay - Cap ho chiéu phé théng cho ngudi du tir 14 tusi
—— 8 ngay - Cdp hoé chiéu phé théng cho tré em duéi 14 tubi
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Pia chi: 30 Tran Binh Trong - Nguyén Du - Hai Ba Tru'ng - Ha
Noi
Email: vanphongbo@mps.gov.vn
Hé tro’

Co quan chu quan: BO CONG AN

Khi str dung lai théng tin, d& nghi ghi ré ngudén "Céng Dich vu
- Thuc hién tai anh chan dung, ké khai day du cac théng tin cia cua bo/me,
théng tin cua tré em dudi 14 tuoi

“Quy khach dang tao hé so dé nép
truc tuyén. Vui long kKiEém tra lai
thong tin Nngudi N6p hd so bén
dudi. Néu thong tin chinh xac thi
nhan bong y va Tiép tuc”.

1.001456 - C&p ho chi§u phd
thong trong nudc (thuc hién tai cap tinh)

Luu y: Tai anh chan dung 4x6 nén trang (Kiéu anh .jpg,
kich thudc < 2MB). Ong/ ba vui lbng xem hudng dan quy
chudn anh 4x6 cua thua tuc Cap hé phiéu phdé thong tai
day.

A enan aung T

1. Ho (phai nhap day du néu cd)
Tén dém va tén

Ho va tén ()
Nhap day du ho tén tiéng Viét cé dau
2. Gidi tinh ()

-- Chua chon --



-Luuy:

+ Nhap day du céac thong tin trén to khai dic biét 1a dia chi tam tr( néu dia chi
tam tri khac véi dia chi thuong trd, théng tin cha, me theo gidy khai sinh, ma
dinh danh cua tré em. ..

+ Chon hinh thac nhan két qua ho chiéu theo duong buu chinh, truc tiép.

+ Tai day du cac anh vao thanh phan hd so néu c6( Anh mit ho chiéu cii, don
bao mat ho chiéu...)

- Sau khi dién day dua thdng tin, kich chon ‘ddng y va tiép tuc’.

Ve o ToT =T

(Huo'ng

din) E— & dichvucong.bocongan.gov.vn
. Chon tép tin don trinh
@a" chup 1 = bao mat ho
cb chirng Ky chiéu hoac
thure gidy s6 théng bao
1o do cor vé viéc da
?huéanq c° ti€ép nhan
quyén cua don cua )
Viét Nam corlquan co
cdp chirng tham
minh quyén quy
nguréri dai dinh tai
s mibors Pigu 28
phéap ddi Luat Xuat
v&ri ngurdi canh, nhap
matindng canh cua
Iyc hanh vi 2 5
dan sy, cqr!g dan
ngudi cd Viét
kho khan Nam; (Ban
trong nhan chinh)
thire, lam s
srazinz D B¥n trinh 7 Chon tép tin et =
dinh g 0 mét ho Tai Ky
B& luat chiéu phé vé s6
dan sur; théng (Ban
truérng chinh)
hop ban
chup
khéng cé
ching e
:-L‘JL.:;: tt:linh € Quay lai - Dong y va tiép tuc
ban chinh
dé kiém tra
dasi
hidn RS < 3 3 >
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- Tai man hinh tiép theo kéo xudng kiém tra lai thong tin da nhap, cudi cing
nhap ma xac nhan, tich chon ‘T6i xin chiu trdch nhiém trudc phép luat vé loi
khai trén’. Sau d6 an chon nop ho so.

Ma xac nhan ()

ycilu

P6i ma xac nhan khac

T6i xin chiu trach nhiém trudc phap luat vé 1o khai trén

€ Quay lai > N6p ho so




Bwéc 4: Thanh toan 1é phi va theo ddi két qua: Cong dan thudng xuyén theo
doi két qua phé duyét qua tin nhan dién thoai, email hoic truy cap, ding nhap
vao website: http://dichvucong.bocongan.gov.vm/tracuu

+ Céc trudng hop co quan QLXNC yéu cau bd sung hd so an ‘Cap nhat’ dé bo
sung.

+ Cac ho so da dugc chap thuan 4n ‘Thanh toan’ dé thanh toan truc tuyén

# Cap nhét thong tin tai khoan tir CSDL vé D
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* Ch y: HO6 so chi duoc xir Iy khi da hoan thién thanh toan 18 phi. Cong dan
theo d&i ngay c6 két qua trén hé théng

I11: Lé phi cap hd chiéu.

- L& ph &p dung theo Thong tu sé 25/2021/TT-BTC ngay 07/04/2021 cua
B0 tai chinh, theo do:

+ Truong hop ho chiéu 1an dau, cap lai do sap hét han, cap lai do hét han
I€ phi 1a 200.0004.

+ Truong hop ho chiéu cap lai do bi mat, hu hong 1é phi 1a 400.000d.

- L& ph &p dung theo Thong tu sé 43/2024/TT-BTC ngay 28/06/2024 cia
B0 tai chinh, theo do:

+ Truong hop ho chiéu 1an dau, cap lai do sap hét han, cap lai do hét han
I phi 14 160.000d.

+ Truong hop ho chiéu cap lai do bi mat, hu hong 18 phi 1a 360.0004.

¢ hién


http://dichvucong.bocongan.gov.vm/tracuu

